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NEW QUESTION: 1Move the e-mail message from James Corrigan to the Drafts folder.A. Select
the message from James Corrigan and drag it to draftsAnswer: A

NEW QUESTION: 2Which three options are ways to strengthen an existing relationship with the
customer? (Choose three.)A. Aggressively pursuing additional contactB. Asking provocative
questions and making statementsC. Determining the type of questions and the manner and
sequence of asking themD. Posing solution questions to help the customer envision
improvementsE. Asking issue questions and inquiring why these issues are importantF.
Leveraging existing relationshipsAnswer: C,D,E

NEW QUESTION: 3What is the default keepalive time for BGP?A. 30 secondsB. 10 secondsC. 60
secondsD. 90 secondsAnswer: A
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